ID Score®

Gain Greater Visibility into Individual Identity Risk

ID Analytics gives you unprecedented visibility into individual identities so you can
make more accurate business decisions. As channels such as the Internet and call
centers shift business relationships away from personal, face-to-face interactions,
ID Score delivers the identity intelligence required to realize more potential from
more customers while protecting your business from identity risk.
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Personal Topology is interpreted by our portfolio of Advanced
Analytics™ in order to quantitatively evaluate millions of
desirable and suspicious behaviors and identity relationships
—in real time. These unigue capabilities provide on-demand
identity intelligence that is extremely effective and valuable
when making identity risk decisions. That's why the top U.S.
communication and financial service companies, as well as major
retailers, government agencies, and healthcare insurers, all trust
ID Analytics to eliminate financial losses and comply with federal
identity risk regulations while delivering an improved customer
experience.

As a hosted software solution, ID Score is fast and easy to
implement across all points of customer contact, including online,
call centers, mail, and in-store interactions. Additionally, ongoing
maintenance, service level agreements, upgrades, and 24/7
support are seamlessly managed by ID Analytics and transparent
to your users.

The Results

ID Score has demonstrated positive proof of its increased
accuracy across a variety of industries including credit cards,
mortgage, wireless services, and others. In fact, ID Score is being
used by a top-tier financial services company to isolate more
than 60% of identity fraud in the riskiest 3% of its customer
population.

The ability to distinguish synthetic identities in real time is a
critical advantage of ID Score. One of the largest U.S. credit card
issuers recently used ID Score to determine that two-thirds of its
identity frauds were synthetic identities.

In every implementation, ID Score has proven its ability to focus
identity verification resources on truly questionable accounts,
while avoiding unnecessary contact with valuable, low-risk
consumers. As a result, our clients have seen fewer losses, more
efficiently used manual review resources, and enhanced their
customer relationships.

Improve Insight into Identity Risk Today

Turn to ID Score to help your company expand visibility,
increase accuracy, and limit losses in evaluating individual

risk. Contact us today at marketinginfo@idanalytics.com,
858-312-6200, or 866-248-7344 for a consultation and risk
assessment. Or, visit www.idanalytics.com for more information
about ID Score and our complete suite of identity intelligence
tools.
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e The best way to protect consumers from identity fraud is
to focus resources precisely where the potential harm from
this fraud exists: where new accounts are being opened,

credit is being granted, and identification is being issue

d.”

- American Banker

ANALYTICS IN ACTION

When a potential customer enrolls for a
service or account, ID Score develops a
Personal Topology consisting of personal
and online identity elements within the

ID Network. Advanced Analytics then
quantitatively evaluates millions of desirable
and suspicious behaviors and relationships.
In this instance, this individual has had two
invalid Social Security numbers associated
with their name, as well as two current
addresses, one of which is associated with
nine other individuals, some of whom have
invalid Social Security numbers, as well. This
indicates a suspicious pattern of activity.
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